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1 Prerequisites 

The Prezius Info application is freely accessible to the public, and it is not necessary to log in 

to the FOCBS's electronic portal (ePortal) to use the platform. 

 

 

2 Access 

Open the FOCBS's ePortal. 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

Find the Prezius Info application in the list of public services and click on the tile to open it. 

 

 
 

 
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://eportal.admin.ch/
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3 Searching for marks and licences 

All registered marks and licences are displayed in the "Marks/licences" list view on the main 

"Register for marks and licences" page, and can be filtered using the filter function. All marks 

can additionally be displayed in an image view. To do this, switch to the "Mark image search" 

tab. 

 

 
 
 
3.1 Using filters 

The various filters that can be used to display specific marks or licences are available in the 

top bar in both views. 

 

 

 
 

 

The following filters are available: 

 

 

Filters Preview 

Filter with date selection (calendar mode). 

This filter can be used to narrow down the registration 
date of a mark or licence. 

 

Status filter. 

This filter can be used to differentiate between active 
and inactive marks or licences. 

 

Letter filter. 

This filter can be used to search for letters or 
combinations of letters. 

 

Number filter. 

This filter can be used to search for numbers or 
combinations of numbers. 
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Characteristic filter. 

This filter can be used to search for different mark 
characteristics. 

 

Mark or licence type filter. 

This filter can be used to differentiate between all 
types of licences and marks. 

 

Frame filter. 

This filter can be used to search for different frames. 

 

Registration number filter. 

This filter can be used to search for different mark or 
licence numbers. 

 

Mark or licence owner filter. 

This filter can be used to search for the name of a 
mark or licence owner. 

 

 

 

Once the desired filters have been set, the result is displayed by clicking on Filter. 

 

 

3.2 Resetting filters 

To reset the filters, click on RESET. 

 

 

4 Viewing mark or licence details in the list view 

4.1 Displaying the details of a registered mark or licence 

To go to the details page with information on the mark or licence, click on the desired line in 

the list view. This will take you to the details page. 
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Detailed view for the desired mark: 

 

 
 

 
 

4.2 Creating and downloading a PDF 

A PDF file containing all information can be created and downloaded for each mark or licence. 

 

To do this, click on Export as PDF at the top right. 
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This will redirect you to the Chartera Output service. Select the document you require and click 

on Download. The document is downloaded automatically and can then be opened. 

 

 

 
 

 

4.3 Obtaining mark or licence details using a QR code 

The PDF document that can be downloaded for each mark and licence contains a QR code. 

Scan the QR code with the QR code scanner on your smartphone and you will be taken directly 

to the detailed view page for the relevant mark or licence. 
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5 Viewing mark or licence details in the image view 

5.1 Displaying the details of a registered mark or licence 

To go to the details page with information on the mark or licence, click on the desired mark 

image in the mark image view. You will then be taken to the details page. 

 

 
 

Detailed view for the desired mark: 

 

 

5.2 Creating and downloading a PDF 

Section 4.2 describes how to create and download PDF documents. 

5.3 Obtaining mark or licence details using a QR code 

Section 4.3 describes how to obtain mark or licence details. 
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6 Support 

If you have any questions about using the Prezius Info application, please contact the 

Central Office for Precious Metals Control either by calling +41 58 462 66 22 or by emailing 

emk.info@bazg.admin.ch. 

In the event of technical problems with the application or ePortal registration, please call 

Technical Support on +41 58 462 60 00 or email support@bazg.admin.ch. 

mailto:emk.info@bazg.admin.ch
mailto:support@bazg.admin.ch

	1 Prerequisites
	2 Access
	3 Searching for marks and licences
	3.1 Using filters
	3.2 Resetting filters

	4 Viewing mark or licence details in the list view
	4.1 Displaying the details of a registered mark or licence
	4.2 Creating and downloading a PDF
	4.3 Obtaining mark or licence details using a QR code

	5 Viewing mark or licence details in the image view
	5.1 Displaying the details of a registered mark or licence
	5.2 Creating and downloading a PDF
	5.3 Obtaining mark or licence details using a QR code

	6 Support

