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1 Requirements

To be able to use the Prezius application, you must first register as a FOCBS business partner
and possess the "PMC — Precious Metals Control" role for your company. When registering, it
is also important that you specify a group of partner control offices with which you will be
working.

Reminder about registering in ePortal

Registration in ePortal is a necessary prerequisite for being able to use the
new Prezius application and therefore continue to use PMC services quickly
and efficiently.

The registration process can be found by clicking on the following link:
Reqistration for Swiss Customs' digital services in ePortal (onboarding)

(admin.ch)

Note: In step 4 of the procedure ("Select the business partner role(s) relevant
to you"), the "Precious Metals Control" profile (zkh16) must be activated. In
the next step, please select the relevant Precious Metals Control offices.

Is your company already registered in ePortal? You're almost finished! All
you have to do is activate the "Precious Metals Control" profile mentioned
above (step 4).

If you need additional support, you can contact our Service Centre by e-
mail at onboarding@bazg.admin.ch or by telephone on +41 58 462 60 00
(direct dial).

2 Access

Access the FOCBS ePortal directly, https://eportal.admin.ch/start, to log in:
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https://www.bazg.admin.ch/bazg/en/home/services/services-companies/registrierung-firmen/onboarding.html
https://www.bazg.admin.ch/bazg/en/home/services/services-companies/registrierung-firmen/onboarding.html
mailto:onboarding@bazg.admin.ch
https://eportal.admin.ch/start

Search for the Prezius application in the overview.
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Recommendation: Activate the favourites option by clicking on the "star" symbol in the
top left-hand corner of the Prezius icon.

Prezius

Leistungen der Edelmetallkontrolle

Zuletzt verwendet: 11042024 BAZG

The icon for accessing Prezius appears in the "Favourites".

3 Navigation
3.1 Microservices structure

The Prezius application is divided into various microservices. Each of them has a specific URL
address. Access to the various microservices and the functions that are active or inactive in a
microservice depend on the user profile.

All microservices, including their functions, are listed in the following table.

Microservice Functions Useful information

Order e Display orders 4 5 6
e Enter order - - -
o Display order details

e  Withdraw order

Input ¢ Upload/download order-related 52
documents and files —

Document e  Provision of documents by the system 7 8

Billing e Billing/calculation of fees 8 9
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Microservice Functions Useful information

e  Supplementing order-related costs and
fees

e Creation of fee and cost overviews

e Display of billing orders triggered
during the validation of completed
requests

e Creation of PDF invoices from the
billing system

3.2 Navigation menu

You can use the side menu to navigate between the various microservices available in Prezius.
The menu appears by hovering over the icons on the left-hand side of the window. It can also
be pinned by clicking on the overlapping bars in the top left corner. Click on "x™" to return to the
initial setting.

0 Schweizerische Eidgenossenschaft 0 Schweizerische Eidgenossenschaft

— Confédération suisse H Confédération suisse H

= Confederazione Svizzera Prezius X Confederazione Svizzera Prezius
Confederaziun svizra Confederaziun svizra

@ Auftrage zur Dienstleistungen @ Auftrige Ubersicht

=] B Rechnungen

3.3 Parallel use of microservices

It is possible to open several Prezius microservices in parallel during a session. Similarly, a
Prezius microservice that contains several tabs for different phases of the work process can
be opened several times and displayed in parallel in different windows or tabs in the browser.
The aim is to optimise navigation in the system depending on the organisation of the business
partner and the role(s) of the user in the process flow.

3.4 Use of QR codes

QR codes in documents generated by Prezius refer to an order number or a combination of
order number and item number. A QR code can be used to display an order in the order
overview by scanning it using the search field and clicking on the "magnifying glass" (see
section 4). The field can be reset using the x symbol.

O Hinzuflugen
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4  Order overview display

All your orders to the Precious Metals Control offices are listed on the start page under "Orders
for service of Precious Metals Control".

o N=R XL
Auftrédge zur amtlichen Punzierung e = m
<D Iy L

The navigation bar at the bottom of the list can be used to change the number of visible orders
and the page to be displayed.

The orders can be sorted by date in ascending or descending order.

Datum

The available filters are listed at the top.

Auftrage

v Status Eingereicht von 8 bis & ~ Antragstyp ~ Punzierung v Methode ~ Edelmetallkontrollamt v Auftragsgeber
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There are different types of filter.

Filter type

Preview

Filter with drop-down menu for suggestions and quick
search function

~ Status Eingereicht von B bis [

Filter
Q
Entwurf
Filter with date selection (calendar mode) I T
April 2024
A Di fi Do Fi Sa So
3 4 5
8 n 1 14
15 6 8 19 21
22 23 6 28
9 30

Filter with activation of a specific attribute

Nur zertifiziertes Material

Once the desired filters have been set, the result is displayed by clicking on "Filter".

4.1 Reset filters

To reset the filters, click on "Reset".

5 Creation and transmission of a hallmarking order

5.1 Create a new order (draft)

To enter an order as a draft, click on the "Add new" button and then select the "Official

Hallmarking" option.

[sle]e]
ggs [ [5 DE FR IT EN

I Amtliche Punzierung |

Analyse / Expertise

The dialogue box for entering an order is displayed.

Meuer Auftrag

Edaimetaiiontrollamt *

Lase Punze CH (national) [l Punze HMC (Konvention

Riickgatio * Abrochrang *
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Abbrechen
Auftragsgeber *

Zugelassener Bevollmachtigter

Edelmetallkontrollamt *

Zertifiziertes Material *

@ Nein

Punzierung *

Durch EMK Durch Kunde bei EMK

Methode * Punzen *

Punze CH Punze HMC

Mechanisch Laser 7. (national) (Konvention)

Zollprozess

Punzierung im Transit
Riickgabe * Abrechnung *

10,

Complete the dialogue box by following the instructions below:

Explanations

1.

Client (customer)

Select the desired business partner using the overview list of registered partners. You can also
use the free text search next to the "magnifying glass" symbol. If a business partner is not
available, this means that the business partner you are looking for is not yet registered in the
FOCBS ePortal or was not assigned to the correct PMC assay office during registration (see
section 1).

Authorised mandator*

Selection of the authorised mandator. A link must first be established between the customer
and the authorised mandator. The selected authorised mandator manages incoming customer
enquiries and receives notifications and invoices from the linked customer.

Control office
Please select the appropriate control office from the drop-down list.
Certified material*

Please select "Yes" only if the company has a contract under Article 97 of the PMCO" and the
goods are considered certified (if in doubt, contact the relevant control office)

Hallmarking
- "By PMC" - request for hallmarking by a Precious Metals Control office

- "By customer at PMC" — request for hallmarking carried out under supervision at PMC
premises using the customer's resources. (This option requires an agreement and the
establishment of organisational measures with the partner control office)

- "By customer at domicile” — request for supervised hallmarking at the customer's
premises. Only possible if a so-called type 2 contract under Article 117a of the PMCO
exists. (This option requires an agreement and the establishment of organisational
measures with the partner control office)

Method

- "Mechanical" — application for mechanical hallmarking

- "Laser" — application for laser hallmarking
NB: Depending on the situation, the partner control office may suggest a method other

than the one selected. However, this must be announced in advance.

Marks

1

Precious Metals Control Ordinance, PMCO, SR 941.311
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Explanations

- "Mark CH (national)" — application for the official Swiss hallmarking.

"Mark HMC (Convention)" — application for additional "balance scales" hallmarking in
accordance with the Vienna Convention in addition to the national "mark CH (national)"

8. Customs process

- "Hallmarking in transit" option indicates that the goods subject to inspection and
hallmarking are in transit at the time of submission (abroad — CH).

9. Restitution

Choice between "Pick up at desk" (self-collection from PMC or appointment of a transport
service) and "By post" (return by post, which may be subject to shipping charges).

10. Invoicing

Choice between "Single invoice" for billing individual orders and "Group invoice (month)",
whereby the previous month is taken into account (only confirmed orders are included)

*NB: The options in points 2, 4 and 5 are regulated via the system configuration; change requests can be reported
to the respective PMC partner control office so that the necessary steps can be initiated.

Confirm the data entry by clicking on the "Save" button. A new line appears in the overview
list. Click on the "..." icon to open the editing options. In this status, as long as the order has
not yet been transmitted electronically to the responsible control office (see section 5.3), the
order can be deleted by clicking on "Delete".

11.04.24
Offnen

Ldschen

To continue processing the order, click on "Open". The detailed view opens.

y k. Prezius g2 g [ 0 R T Ex

Auftrag 240408-PMHM-09-065305 ==X

testall GmbH 08042024 1424

The order data can be customised by clicking on "Modify".

5.2 Add items to the order

One or more items can be added to the order by clicking on "New".

The dialogue box for editing an item is displayed.
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Neue Position X

Punzierungsart * Kategorie *

2.

Metalle

Au Ag Pt Pd

Feingehalt Verantwortlichkeitsmarke

5.

Lose stiicke

7.

Kundenreferenz

Referenzwerkzeug

Abbrechen

Complete the dialogue box by following the instructions below:

Explanations

1.

Type of hallmarking

Choose between "Watch case", "Goods" and "Without check (additional hallmarking)". In the
last case, the items to be processed must have already been submitted and hallmarked.

Category

Choose between "normal" for watch cases or goods made of a single precious metal, "mix" for
goods made of different precious metals or "multi-metal" for goods made of precious metals
and base metals.

Metals
Select one or more precious metals from which the goods are made.
Standard of fineness

Enter the fineness as it appears on the goods, e.g. "Au 750". In the case of multi-metal goods,
enter the information indicated on the goods, e.g. "Au 585/steel".

Responsibility mark

Enter the number of the responsibility mark? with which the goods are labelled.

Batches

Enter the total number of batches (e.g. production) submitted under the same item3.

Pieces

Enter the total number of pieces submitted under the same item.

Customer reference

If applicable, enter a customer reference specific to the order item. This reference can then be
used in the order overview filters to display all orders that have this reference.

Tool

If applicable, enter the reference of a device or tool that is useful for processing the submitted
pieces.

To add documents to the order, select the "Documents" option in the processing options for
the order. The details of the request show the number of documents already added for each

item.

The responsibility mark number can be found on the responsibility mark certificate issued by the Central Office for Precious
Metals Control upon registration. In case of doubt, the partner control office can provide information on the responsibility

number of the responsibility mark.

NB: Combining batches/pieces in one item means that the processing attributes are the same for all parts under the item. If

the attributes differ, a new item must be entered.
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Position Heu

Pos  Punzierun gsart  metalle  Feingehalt  Kategorie  veramwortlk-Marke  Lose  stucke  Referenzwerl kzeug  Kundenreferenz  Dokumente

Ihrgenguse A 2730 Norma: 2337 W0 Referanz Test o

The added documents are divided into the different categories "Material certificates"”, "Plans
and technical drawings" and "Further documents"”. In the last section, documents such as
authorisations for the use of a PVD/CVD surface or decisions by the Central Office for Precious
Metals Control on technical issues are listed.

y "L Prezius

Dokumente fiir Position 1

Materialzertifikate

Plane und technische Zeichnungen

Zusatzdokumentation Hinzufig

To add a file, click on the "Add new" icon and then select the file you wish to upload in your
file explorer. Confirm your selection by clicking on "Open".

<
< v > 38 Benuzeranleitungen v O 38 Benutzeranleituny . P

Organisieren ~ Neuer Ordner =- 0 @
Suchvorgange Name Anderungsdatur Typ
3 videos Prezius_1.0_202405
Videas
~ I Dieser PC
& Home-Archive
B 05-Drive
Dateiname: ~| Alle Dateien (**)

Offnen  |v Abbrechen
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Multiple files can be uploaded in the same section. After uploading, the files are now visible
and can also be downloaded by the partner control office as part of the request processing.

5 20231123_Cost summary of an order for official punching Office BAZG_231123-PMHM-05-257134.pdf 77 KB

100% LW

NB: The authorised file formats are .pdf, .xml, .las and .dxf. Files may not be larger than
1,000KB. In addition, the file name must not contain accented letters or the following
SpeCiaI Characters: Il; Il, II: II’ n > Il, " < Il, " / ll’ n \ ll’ ll. ll, " % ll’ n 0/0 ll’ ll$ll-

5.3 Submit the order electronically

As soon as the order is ready for electronic submission (i.e. when you have entered all the
items in the request), click on "Submit order".

5.3.1 Additional information for the submission of certified material

If, for companies with a contract relating to the use of certified material under Article 97 of the
PMCO, the "Certified material" option is selected at the time a hallmarking order is created,
one or other items of the hallmarking order in question may be subject to a random certificate
check. In such cases, the order can be submitted only if the requested certificate(s) has/have
been previously submitted in accordance with the procedure described in section 5.2
"Documents”. In such a case, if no certificate has been added at the time of order submission,
the following message will appear:

| Zertifikat angefragt X

Das Einreichen ist erst mdglich, scbald die verlangten Zertifikaten hochgeladen werden

Both in the list of requests and in the list of items of a request, the activities related to the
verification of certificates are visible using the icons intended for this purpose.

Zertifikatsprufung Datum
The orders can be filtered based on the status related

15.10.24  see oo ey s .
2 to the certificate verification activities in the order
v 151024 +e» overview (see section 4).
29 15.10.24  =e= Auftrige
?’-j 15.10.24  s»» v Status ~ Zertifikatspriifung Eingereicht v
— 15.10.24 kundenreferel  Filter
15.10.24 Zertifikat angefragt
Auftrag Zertifikat vorliegend
— 15.10.24

241101-PMH Zertifikat OK
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The various icons and their meaning are as follows:

Icon Meaning

— No selection for certificate verification. No action required.

I'j Selection of an item in the request for a certificate verification. The corresponding
? certificate must be submitted.

A certificate has been submitted.

\/ The certificate verification was successful.

6 Creation and submission of analyses or expertise request(s)
6.1 Create a new request (draft)

To enter a request as a draft, click on the "Add new" button and then select the "Analysis /
Expertise" option.

88 [ DE FR IT EN

Amtliche Punzierung

I Analyse / Expertise |

The selection window for entering an enquiry is displayed.

Neuer Auftrag

Auftragsgeber ¢
Edemetatikontroliamt *
Anaiysentyp *

Metalle
Kundenrefesenz

Riickgabe * Abrechnung *
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Neuer Auftrag x

Auftragsgeber * Zugelassener Bevoliméchtigter

2.

Edelmetallkontrollamt *

Analysentyp *

Optionen

Bleischmelze (Aschenprobe) Saubere Losung / Salz Verunreinigte Losung / Salz

Anderes Aufschlussverfahren

Metalle Schiedsanalyse *

Au Ag Pt Pd 7. Ja @ Nein

Kundenreferenz

Riickgabe * Abrechnung *

10.

Abbrechen

Complete the dialogue box by following the instructions below:

Explanations:

1.

10.

Business partner (customer)

Select the desired business partner using the overview list of registered partners. You can also
use the free text search next to the "magnifying glass" symbol. If a business partner is not
available, this means that the business partner you are looking for is not yet registered in the
FOCBS ePortal or was not assigned to the correct PMC assay office during registration (see
section 1).

Authorised mandator*

Selection of the authorised mandator. A link must first be established between the customer
and the authorised mandator. The selected authorised mandator manages incoming customer
enquiries and receives notifications and invoices from the linked customer.

Precious Metals Control office
Please select the appropriate control office from the drop-down list.
Type of analysis

Choose from the various analysis services on offer. For more information on the services
offered, please contact the relevant Precious Metals Control office directly.

Options

Certain types of analysis allow a choice of additional treatments.

Metals

For analyses, select the metal or metals to be determined by the analysis.
Arbitration analysis

Select the appropriate option for an arbitration analysis.

NB:  The selection of the options in points 4, 5 and 6 may depend on practical conditions,
which means that the competent Precious Metals Control may decide to propose an
option other than the one specified in the request, in which case it will give prior notice.

Customer reference

If necessary, enter a customer reference that applies to all samples (items) entered in the
request.

Restitution

Choice between "Pick up at desk" (self-collection from PMC or appointment of a transport
service) and "By post" (return by post, which may be subject to shipping charges).

Invoicing

Choice between "Single invoice" for billing individual orders and "Group invoice (month)",
whereby the previous month is taken into account (only confirmed orders are included).
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*NB: The options in point 2 are managed via the system configuration; if changes are required, the relevant
Precious Metals Control office can be contacted and will initiate the necessary steps.

Confirm the data entry by clicking on the "Save" button. A new line appears in the overview
list. Click on the "..." icon to open the editing options. In this status, as long as the order has
not yet been transmitted electronically to the responsible control office (see section 6.3), the
order can be deleted by clicking on "Delete".

11.04.24

Offnen

Loschen

To continue with the request, click on "Open". The details of the request are displayed.

208 \
Prezius 8 0= [ oEfrm en

Auftrag 250211-PMAN-03-910274

Pusition

The main data of the request can be changed by clicking on the "Modify" option.

6.2 Add items to the request

One or more items can be added to the request by clicking on "New". The dialogue box for
entering an item is displayed.

Neue Position

1 Au, Ag

Beschraibung *

=N SN

Complete the dialogue box by entering the description of the sample to be analysed or the batch
of jewellery to be assessed and confirm by clicking on ""Save". Several items can be entered in
one request.

To attach documents to the request, select the "Documents™ option in the processing options
for the request. The details of the request show the number of documents already available
for each item. Further explanations on uploading documents can be found in section 5.2.
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6.3 Submit the order electronically

As soon as the order is ready for electronic submission (i.e. when you have entered all the
items in the request), click on "Submit order".

7  Print the documents that you must enclose with the goods.

Once the order has been submitted to the control office, the document icon will be displayed.
It enables access to the Chartera Output platform to make files available.

Neu

The identification and file type are preset for the request being processed, and the file for
identifying the request is displayed in the list. This can now be downloaded and printed.

L]

B chaneraouout [ oE /TN

I

Ubersicht

Henumterisden

The identification document establishes the link between the physical goods submitted to the
partner control office and the data available in Prezius. It is therefore mandatory that the
goods be accompanied by a printed document.

The document contains as many pages as there are items in the order. A QR code is visible,
which is a combination of the request reference and the item.
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8 Display fee overview

Use the navigation drop-down list in the processes to access the overview of fees and charges
for the hallmarking request. To do this, select the option "Calculation of fees and charges /

"
I Berechnung von Gebiihren und Spesen / ... i

The page displayed contains a summary with the information for calculating the fees and
additional costs incurred for processing the request, which are later invoiced individually (1
invoice for 1 order), or monthly. The invoicing option is selected when the request is created.

y [k Prezius it [ BErRmeN

Auftrag 240414-PMHM-02-874261

Total Gebhren 7 Kosten

The summary of fees and additional costs is also available as a PDF file. The procedure for
accessing and downloading the file is the same as the procedure described in section 7 for the
identification document.

]

a,‘ Chartera Output

A= L

Ubersicht

g7
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9 Billing information

The compilation of all invoices is part of the Prezius "Billing" service. It can be accessed via
the "Invoices™ button in the side navigation menu (see section 3.2). The list contains various
filters that allow the invoices to be filtered by business partner or, if applicable, by "Authorised
mandator".

Single invoices are labelled "IS" for "Invoice Single", while monthly invoices are labelled "IG"
for "Invoice Group". By clicking on the arrow to the left of an invoice reference, the individual
items of the total invoices can be displayed or hidden.

Rechnung

¥ 240229-PMIG-06-575688
240213-PMHM-06-870375
240212-PMHM-06-577317

240220-PMHM-06-112494

The list of invoices contains a summarised column with the total amounts for each
invoice and, if the data of an invoice has been expanded, the individual amounts of the
corresponding claim(s). You can use the hyperlinks in the "Document"” column to call
up the invoice or the summarised fee data for the requests.

10 Manage notifications

ePortal also offers a notification centre. Call up the notification centre by clicking on the
"mailbox icon" in the top right-hand corner of the window. The red circle indicates the number
of unread notifications.

000
883 Eo [S DE FR IT EN

The notifications are displayed in a list. You can recognise the application from which a
notification originates by the icon, which also corresponds to the application thumbnail icon on
the ePortal homepage.
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Alle Services

Meine Benachrichtigungen

Meine Benachrichtigungen

Q ‘ [’ Filter anzeigen

[m] Betreff Datum Falligheitsdatum Absender

Die Gebuhren- und Kestenzusammenstellung ist vorhanden 14.04.2024 BAZG - Prezius

5,!

Auftrag wurde per Post zurtickgeschickt 14.04.2024 BAZG - Prezius

&

]
&

Die Gebuhren- und Kostenzusammenstellung (st vorhanden 08.04.2024 BAZG - Prezius

Auftragist bereit 08.04.2024 BAZG - Prezius

(m]
o]

Die Gebthren- und Kostenzusammenstellung ist vorhanden 08.04.2024 BAZG - Prezius

m]
v}

The notification details are displayed when you click on the message.

O & Die Geblhren- und Kostenzusammenstellung ist vorhanden 14.04.2024

Die Gebuhren- und Kostenzusammenstellung des Auftrags 240414-PMHM-02-874261 ist vorhanden. Besuchen Sie Prezius fur weitere Informationen.

[4 Wehr Infermationen

The notifications can be filtered and selected for group processing.
Nur ungelesen: (%) X Alle zuriicksetzen
O Betreff
O & Auftrag wurde per Post zuriickgeschickt

O & Auftrag ist bereit

O & Die und ist

The functions include opening (i.e. the notification is regarded as read), deleting and displaying
the details. The relevant icons to be used are as follows:

ElT

The following notifications are possible within Prezius:

- Request for submission of a material certificate required by the partner control office
for processing (item of request blocked and requires processing by the business
partner);

- Blocking of an item of a request;
- Order/item completed, ready for collection at the counter;

- Order/item completed, returned by post (in this case, the tracking number of the postal
item can be seen in Prezius in the request details under the "Restitution" tab;

Restitution

Pos  Staluiderestitution  Guichet/Poste  Wuméra de tracking Frais.

1 Zurickgesendet Postversang CH-2265-23341233

- New overview of fees and additional costs is available (all items of the request have
been processed);

- New documents available (e.g. analysis report or expertise reports);

- New invoice available.
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11 Support

Your partner control office will be happy to answer any questions you may have about using
the Prezius application.

If you have any technical problems using the Prezius application or the FOCBS ePortal, please
contact the FOCBS Service Desk by email to servicedesk-ict@bazg.admin.ch or by telephone
on 058 462 60 00.

The following useful links lead to pages that can offer you a solution in the event of a fault:

- https://eportal.admin.ch/help-and-contact

- https://www.eiam.swiss/index.php?c=flchhelp!pub&l=en
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