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What does the FCA do? 

The complete modernisation and 
transformation of the FCA is entitled 
DaziT. This requires a comprehensive 
transformation. When implementing 
it, we ask ourselves critical questions 
(organisation, law, processes, training, 

DaziT

information, etc.). “DaziT” stands for 
“Dazi” the Romansh word for customs 
and for “transformation” whereas 
“IT”, information technology, is what 
makes change possible. 
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What does the FCA do? 

Customs procedures will become 
simpler. Savings of an estimated CHF 
125 million are expected for the econ-
omy in the cross-border movement 
of goods. Customers can meet their 
obligations to the FCA 24 hours a day 

and 7 days a week via an online portal. 
Parliament has approved a special 
credit of CHF 393 million for the 
implementation of the transformation 
programme.
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Security for the population

Migration

2015 2016 2017

Illegal residence 31,038 48,838 27,300

Handover to foreign authorities n.a. 26,267 17,526

Suspected smuggling 464 303 344

People who have applied for asylum 
at the FCA and have been assigned to 
the State Secretariat for Migration

18,036 16,980 3,166

Number of cases
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Security for the population

Narcotics

Drugs seized (in kg) 2015 2016 2017

Hashish and marijuana 744 455 1,626

Heroin 14 62 32

Cocaine 121 103 117

Khat 10,247 674 4,658

Designer drugs 25 33 24

GBL, “coma in a bottle” (in litres) 23 45 5

In 2017, 
36,339 pills such as 

were seized. 
LSD and ecstasy
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Security for the population

Tobacco

Cigarette sales (Switzerland, in millions of units)
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Security for the population

Banned doping substances

413
The FCA reported 

consignments to 
Antidoping Switzerland. 
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Security for the economy

Swiss foreign trade

Overview of foreign trade (in CHF billion)

ImportsExports
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Balance of trade – export surplus (in CHF billion)
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Security for the economy

Free trade

At the end of 2017,

were in force for Switzerland.
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Security for the economy

Customs investigation

million. 

In 2017, the FCA 
provided mutual assistance 

response to 
international 

in criminal matters in

22

Here, the sum of money
involved in crimes 

amounted to more than 

requests. 

CHF 429
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Security for the economy

Hallmarking of jewellery and watches (in millions of units) 

National hallmark 
(St. Bernard dog's head)

International 
"common control mark"
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Precious metal control

935 
1,073 

in 2017.
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Security for the economy

Cultural property 

29
of the FCA reports

conducted an 
in-depth investigation
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Security for the state

Total receipts (in CHF billion)
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Receipts 

The FCA generates over one  
third of the Confederation’s  
receipts and thus ensures that  
the state functions properly.
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Who works at the FCA?

International assignments

55 employees were involved 

overseas 
in security activities, 

peace building or training. 

Overall, they worked 

4,704 deployment days.
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Who works at the FCA?

100

At the FCA, we train apprentices  
for the following occupations:  

– � Mediamaticians
– � Basic commercial training  

programme
– � Chefs with a Federal VET Diploma
– � Building maintenance specialists 

with a Federal VET Diploma
– � Interns from commercial  

secondary school 3+1 
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